
OCA-DPCS-029 Oneida County Family Treatment Court 
Family Support Navigator 

QuesƟon and Response 

The New York State Unified Court System (UCS) thanks the vendor that submiƩed 
the quesƟon below concerning the Oneida County Family Treatment Court Family 
Support Navigator Request for Proposal (RFP) issued on September 26, 2024. 

Below is the response to the quesƟon UCS received in connecƟon with this RFP. 

QuesƟon #1: 

I am wriƟng to inquire about the Oneida County Family Treatment Court Family Support Navigator Ad. 
VENDOR NAME is a telehealth provider with mental health clinicians based/licensed in NY. I see on page 
6 that "The Family Support Navigator will be located off-site", so I would like to confirm that the posiƟon 
of Oneida County Family Treatment Court Family Support Navigator can be delivered 100% virtually. 
 

UCS Response: 

This posiƟon is not based at the courthouse but will require the employee to provide services in person.  
Remote or virtual work will not be allowed for this role.   


