
NCFC  5/2025

Instructions  for  a  Modification  of  an  Order  of  Support  Petition
  (if  filing  against  DSS)

Notice:  Child  support  enforcement  services  are  available  to  assist  parties  in  child  support
cases,  including  preparing  a  petition  for  you.  To  inquire  about  these  services,  go  to  the  Nassau 
County  Department  of  Social  Services  Support  Collection  Unit  at  60  Charles  Lindbergh  Blvd.,
Uniondale,  NY;  or  call  the  Customer  Service/Child  Support  Helpline  at  1-888-208-4485  and 
choose  "general  child  support  information"  when  prompted;  or  visit  the  New  York  State
website  at  www.newyorkchildsupport.com  .

As  an  alternative  to  these  forms,  a  step-by-step  computer  program  is  available  at 
www.nycourthelp.gov  which  can  help  you  prepare  and  print  a  petition  for  modification  of  an
order  of  support.

Important:  This  petition  and  instruction  packet  for  modification  of  an  order  of  support  against
the  Department  of  Social  Services  (DSS)  should  only  be  used  by  a  party  required  by  court
order  to  pay  support  to  DSS  on  behalf  of  (o/b/o)  the  custodial  parent  who  has  assigned  their
right  to  child  support  to  DSS.  Check  the  order  of  support  you  are  requesting  to  be  modified  to 
make  sure  that  the  caption  includes  Department  of  Social  Services  o/b/o  “the  name  of  the 
custodial  parent.”

Do  not  use  this  petition  and  instruction  packet  if  the  order  of  support  is  payable  to  the  custodial 
parent,  even  if  the  support  is  collected  by  the  Support  Collection  Unit  (SCU).  SCU  can  collect 
child  support  for  a  custodial  parent  AND  for  DSS  when  the  order  is  o/b/o  a  custodial  parent.
You  may  go  to  the  General  Clerk’s  Office  of  the  Nassau County Family Court at
101 County Seat Drive, Mineola, NY  if  you  need  assistance  in  determining  if  this  is  the 
appropriate  form  to  request  the  modification  of  your  particular  child  support  order.
Do  not  make  copies  of  these  instructions,  as  they  are  for  your  information  only.
All  forms  must  be  completed  with  black  ink  only,  and  printed  legibly.

To  satisfy  the  legal  requirements  to  have  your  petition  for  modification  of  an  order  of 
support  considered,  every  question  must  be  answered  on  the  petition  and  applicable
forms,  and  required  documents  must  be  attached.  Failure  to  do  so  may  result  in  the 
dismissal  of  your  petition.

These  forms  and  instructions  are  available  in  the  General  Clerk’s  Office in the
Nassau  County  Family  Court  at  101 County Seat Drive, Mineola, NY and on the Nassau
County  Family  Court  website  at  www.nycourts.gov/courts/10jd/nassau/family.shtml  .





1b. Assignor’s - Information:
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2. Fill in the date of order; the Docket #; and the terms of the order. Depending upon
whether the current support order is from Nassau Family Court check✓one box.
Submit the appropriate number of copies of the order when filing your petition.

To satisfy the legal requirements to have your petition for modification of support
considered, the copies of the order must be provided when filing the petition and the
appropriate box checked.
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3. Check the applicable box(es). Print applicable name(s) and date(s) of birth. If there
are more than three children, use an additional sheet of paper and make sure to
include the name(s) and date(s) of birth for each of the additional children.

support  order  be  modified).  Print  your  name,  date  of 
birth,  address  (where  you  reside  or  where  you  are 
temporarily  located,  including  zip  code).

The  family  court  does  not  share  personal  information 
with  the  public  but  petitions  are  provided  to  all  parties.
If  your

address  is  not  known  to  the  assignor  and  you  are 
requesting  that  your  address  be  kept  confidential:
print  the  word  CONFIDENTIAL  on  the  address  line;
include  your  address

on  the  NCFC  Information  Sheet;  check  box  on  the 
NCFC  Information  Sheet  directly  below  the  section  for
your  address  which  asks  if  you  are  requesting  to  keep
your  address  confidential;  an  Address  Confidentiality 
Affirmation  (General  Form  21)  will  be  mailed  to  you  
with your  summons/notice;  the  Address  
Confidentiality Affirmation  must  be  completed  and  
brought  with  you  to  court  on  the  first  court date.

The  assignor  is  the  person  caring  for  the  children  and
receiving  services  from  the  Nassau  County 
Department  of  Social  Services.  Print  his/her  name,
date  of  birth  and  address,  including  zip  code  (if  the 
address  is  unknown,  then  you  must  print  the  last 
known  address).
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4. Check one or more boxes labeled A, B, and/or C. If you check A, check one or
more boxes labeled a, b, c, and/or d. Fill in the corresponding information. Any
documents listed must be attached to the petition.
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5. Specifically list all changes that you are requesting to be made to the current order of
support.

6. Specifically list reason(s) why you did not previously request relief from the support
order directing

payment prior to the arrears accruing. Arrears are the amount of support that is already
past due. If you are up-to-date with your payments as ordered, print the words NO
ARREARS on the lines provided.

7. Check one box.

Fill in date of current support order.
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DATED: fill in the date you sign the petition

Sign and print your name on the lines provided.

After the original petition is complete, attach the evidence (if applicable) from section
4 of the petition. This is the original set. Make 2 copies of the complete set. If
required (see section 2 of the petition) attach the certified copy of the current support
order to the original set. Attach the original NCFC Information Sheets to the original
set. Attach a copy of the order to each additional set. Staple each set. Bring the
3 complete sets of papers to the General Clerk’s Office of the Family Court between 
the hours of 9:00 a.m. and 4:45 p.m.

or - mail to:
Nassau County Family Court
101 County Seat Drive
Mineola, NY 11501
Attn: General Clerk’s Office

If you file the petition in person and you bring an extra copy (4th set) of the petition,
1 copy will be stamped by the court and given back to you as proof of filing.
















